
Head of Revs and Bens 

and Customer Services

1 FTE DCO3a

FN/01/005

Appendix 6a

Transformation & Resources

Call Centre, Customer Services, Libraries and Revenues & Benefits.
Current Management Structure (Above SCP49)

26.03.13

Call Centre Manager

1 FTE EPO2 or 

EPO10

FN/15/001

Customer Services 

Manager

1 FTE EP06

FN/12/001

Manager Housing 

Benefits

1 FTE EP02 or 

EP06

FN/15/005

Revenues Manager

1 FTE EP06

FN/15/260

Call Centre
Customer Services Housing Benefits Revenues
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